CLARISA GONZALEZ-LENAHAN

323 Dr. Martin Luther King Blvd.

Newark, NJ 07102-1982

Office: (973) 596-3462

E-mail: gonzalez@adm.njit.edu


OBJECTIVE:  to obtain a challenging position where my communication, negotiation and 

leadership skills can be maximized for the benefit of students in the university.

EXPERIENCE

Coordinator, Educational Learning Assistants Program, New Jersey Institute of Technology, Newark, NJ
Responsible for the hiring, training and supervision of upper division students charged with mentoring EOP sophomore students to increase retention and cohort progress.  Prepared, published and presented results of the program intervention at numerous local, regional and national conferences.  (September 1996 – present)

Assistant Director for Counseling Services, New Jersey Institute of Technology, Newark, NJ

Developed and implemented counseling services for approximately 540 students including academic year and Summer Program group and individual counseling, assistance with financial aid, selection for scholarships, and summer internship placement.  Provided in-service training for staff.  Created forms and assessment tools. Started the first ‘Aid in Transition’ group for transfer students and taught two sections of Freshman Seminar. Helped in the development of a Lotus 123 student database to monitor student academic performance and track attrition. (January 1988 ‑ Present)

College Counselor, Passaic County College, Paterson, NJ 

Assigned a caseload of approximately 350 students the majority of whom were taking instruction in English as a Second Language (ESL). Facilitated several groups of 12 to 15 students each that dealt with personal, financial and academic issues. Taught two Bilingual sections of a Freshmen Seminar course designed to teach college survival skills. Worked collaboratively with other Bilingual Counselors to design tools for use with our Spanish Speaking classes. (April 1987 – January 1988)

Recruiter/Counselor, University of Medicine and Dentistry of New Jersey, Newark, NJ 

Assisted prospective minority disadvantaged students through counseling sessions to outline a framework for meeting specific requirements for admission and following steps in the application process. Provided personal, academic and financial aid counseling to presently enrolled students. (June 1985 – April 1986)

Counselor, Catholic Community Services Mount Carmel Guild, Newark, NJ 

Created and coordinated the Spanish Aftercare Program which continues to serve Spanish‑speaking clients in group therapy at the Community Mental Health Center. Served as Crisis Counselor for the Intake Unit, Discharge Counselor for the Inpatient Pavilion, and Boarding Home Liaison. (June 1981 – May 1985)

EDUCATION

M.S.W. Advanced Generalist Practitioner Bilingual/Bicultural Program

Rutgers University Graduate School of Social Work, Newark, NJ (Dec. 1986)

Bachelor of Arts, Psychology and Social Work, Rutgers University 

Newark College of Arts and Sciences, Newark, NJ (May 1981)

CERTIFICATIONS & TRAINING

· Certificate, Hispanic Leadership Opportunity Program, Ford Foundation and La Casa de Don Pedro Newark, NJ (Dec. 1988)

· Certificate, Training for Intervention Procedures Second Year University TIPS Trainer (April 1999)

· Certificate, EOF Counselor Training Institute  (June 1999, June 1997, June 1989)

· Certificate, Exploring Sex Abuse Issues in a Multi-Cultural Community, Newark, NJ  (April 1998)

· Computer skills: Microsoft Word, Excel and Powerpoint.

COMMITTEES

· Affirmative Action/Human Relations Council, 1990

· Freshman Curriculum Committee, 1991

· Task Force for Women’s Issues, 1994

· Committee on Disabled Persons, 1996

· Committee on Academic Standing, 1990, 1994, 1996

· Professional Staff Association/AAUP Sexual Harassment Committee, 1998

PROFESSIONAL ASSOCIATIONS

· Hispanic Association for Higher Education ‑member since 1985; elected to council 1990, 1995, 1999 

· New Jersey Educational Opportunity Program Professional Association 
‑member since 1988; elected to board 1990

· Hispanic Leadership Opportunity Program Alumni Association 

· Hispanic Women's Task Force of New Jersey 

· National Association of Social Workers 

· Rutgers University Alumni Association

HONORS

· Who's Who Among Students in American Colleges and Universities 1981

· Bilingual/Bicultural Program Oversight Committee 1984‑85 

· Educational Opportunity Fund Alumni Achievement Award 1988 

COMMUNITY SERVICE

Board of Trustees Adult Diagnostic and Treatment Center of the State of NJ Dept. of Corrections

Avenel, NJ (1986 to present)

1986 Appointed by Governor James Florio to the Board

1994 Re-appointed by Governor Christine Todd Whitman

Volunteer Counselor, Hyacinth Foundation AIDS Project, New Brunswick, NJ (Sept.’86 – Dec. ‘88)

Co‑facilitated a support group where People With AIDS (PWAs) have an opportunity to share problems, frustrations, and successes.  Assisted in In-service Training for volunteers.  Lectured in public, on television, and in print representing the Hyacinth Foundation in formal and informal settings. 

PROFESSIONAL SKILLS

Administrative and management skills

Supervised staff, scheduled group activities, edited written work and developed treatment planning.

Developed referral sources for promising minority disadvantaged students by establishing and maintaining contact with college and university representatives.
Coordinated and edited a newsletter for national circulation.
Edited proposals for state and federal funding and completed reports for internal & external use.
Supervised undergraduate Social Work students and acted as liaison with school officials.
Kept client records up to date and able to meet quality assurance standards.


Human relations and communications skills

Bilingual and Bicultural: can speak, read and write fluently in Spanish.

Assess needs through interviewing and render support services involving crisis intervention financial advisement and planning, behavior modification, problem solving and decision making.

Motivate minority students to pursue higher education through presentations at high schools, colleges and universities.

Actively committed to community service and university organizations.

PUBLICATIONS

“ELA Program at NJIT”, Gateway Vistas, Volume 2, Issue 2, May 1999

“                             , American Society of Engineering Education, March 1999

“                               , American Society of Engineering Education, November 1998

PRESENTATIONS

“                            “, Hispanic Association for Higher Education, February, 199

“NJIT’s Educational Learning Assistants: Enhancing Student Achievement”

28th Annual NJEOFPA Conference, April 1998

